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Greetings Everyone                     NZHA News October 2015 

 

This edition of our monthly newsletter deals with reporting. There is also another Safety 

Bulletin attached and the new CAA 005 we mention in the text. 

Why Report Incidents? 

 

Why indeed. In aviation we are a little different to other industries and what makes us 

different is that when we make mistakes, we share them with others. The point of this is to 

prevent someone else making the same mistake or having a similar incident. Other sectors 

in the workplace don’t share this ethic – they try and hide their mistakes. We learned at 

conference that 3.5 million lives are lost each year as a result of medical misadventure. We 

also learned that this sector is looking to follow aviation’s example – that is share their 

mistakes so others can learn. You might agree that’s not before time! 

 

The key to a successful SMS is reporting – the more the better. The helicopter sector of 

aviation is not good at reporting - although there are exceptions. Typically our businesses 

are small and this makes it harder to get sufficient internal reports to make SMS work as it 

should. So what is now on offer is a service from CAA where they will receive reports and 

feed any trends back to us. (Trend monitoring isn’t just about turbine engines but it’s about 

incidents too and that is an SMS requirement). That way, the reports of the whole sector 

can be collated; not just the ones from individual operators. But that means that YOU have 

to report every reportable incident that CAR Part Rule 12 requires.  

 

Now there would be no argument if you said that the reporting form (CAA 005) is a 

nightmare to complete and obviously developed for airline use. So NZAAA/NZHA have 

worked with CAA to develop our very own reporting form. This can be filled in on your 

phone and in time, will be available as an App. This form is attached also. Please, please use 

it. 

 

But do we just do internal reports and reports to CAA? Not so. There is one other very 

important group that need to receive your reports too. That is the helicopter manufacturer 

– and at least one makes it a requirement. Did you know that Airbus Helicopters requires 

owners to notify them of all technical incidents, irrespective of whether or not they are 

reportable under CAR Part 12?” They do and it’s not negotiable. Have a look at the 

Airworthiness Limitations Section of the Master Service Manual and see what it says. Other 

manufacturers may well want to be told the same information. Because that gives them the 

opportunity to rectify any recurring defects and that’s got to be good. 

 

Enjoy Safety Bulletin # 5 attached.  



 

Tail Rotor 

 

Last Word comes to us this month courtesy of Ag Stalwart Mike Feeney who says, “Secrecy 

is the arch enemy of aviation safety; is a close cousin of complacency and is the catalyst for 

corporate arrogance."  

 

Send any feedback to sinclairjg@gmail.com and please support our sponsors.  
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